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CASE STUDY 

Time for a Change: Switching from Global Connect to AlertNow 
 

When it took three hours to contact his parents, Dr. Joseph Canataro decided it was time 
for a change. 
 
Dr. Canataro is the Superintendent of Deptford Township Schools, based in Deptford, 
NJ. His district, located just outside Philadelphia, serves approximately 4400 students. 
The district had been using Global Connect as their rapid communication system. 
Unfortunately, it wasn’t very rapid. 
 
“We were dealing with a storm that was causing problems in some of our higher 
elevation areas,” said Dr. Canataro. “We needed to get a message out, but it took Global 
Connect about three hours for phone calls to be made to about 4500 people. The next 
time I needed to send a message, I had to break it up into groups and send the message 
four different times to keep it from getting bogged down in the system. We had other 
instances where staff members were still coming to school, even though we had sent 
them a message hours earlier indicating that school had been closed for the day due to 
weather. They didn’t get the message, and were understandably upset. Basically, the 
system failed us.” 
 
When Deptford Township Schools switched to AlertNow, those problems were history. 
“With AlertNow, it’s as quick as can be,” said Dr. Canataro. “Now, I have several 
messages that are pre-recorded and saved. When I need to send one, I just pick it out of 
the list, choose Select All to deliver the message to everyone, and send it on its way. If I 
need to create a new message, that’s also very easy to do. The message gets delivered 
within minutes, and it’s a very simple process.” 
 
In addition to quick message delivery, the district also found AlertNow much easier to 
use than Global Connect. “I don’t have to refer to the manual at all,” said Dr. Canataro. 
“AlertNow is very easy to follow, and the process flows very intuitively from one step to 
the next. I can also copy and paste text from an e-mail message or a Word document 
and use it to help create an AlertNow message, which is something we couldn’t do with 
Global Connect. It’s just much simpler to use.” 
 
School administrators throughout the district are seeing increased productivity and 
improved communications with AlertNow. “Our principals found Global Connect difficult 
to use. They would sometimes call our office for help sending messages,” said Dr. 
Canataro. “In one instance, a school was dealing with a bus accident. The principal was 
having so much trouble getting a message out that we did it for him. He had urgent 
matters to deal with, and didn’t have time to waste trying to figure out how to send his 
message.” 

“Our principals are getting much more use from AlertNow,” said Dr. Canataro. “Because 
it is so easy to use, and because it is made for educators, they are able to communicate  
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much more effectively with their families. Global Connect just wasn’t set up for school 
systems. When I log into AlertNow, I can see just how many more messages our 
principals are sending, which tells me that they are much more comfortable with 
AlertNow.”  

AlertNow is also being used to help improve student attendance across the district. “Our 
student information system generates a list of absentees each day,” said Dr. Canataro. 
“We load that list into AlertNow, and it calls the homes of every absent student. Our 
secretaries are able to do this every day, with no problems at all.” 

“Once I demonstrated AlertNow to Dr. Canataro, he immediately commented on how 
easy it was to use,” said AlertNow Account Executive John Pfeifle. “He was also 
impressed by the reporting capabilities and additional features that are specifically 
designed for K-12 schools, which were lacking with Global Connect.”  

In addition to speed and ease of use, the district was impressed by several of AlertNow’s 
additional capabilities. “The ability to send e-mail messages along with phone messages 
allows us to reinforce our more urgent messages,” said Dr. Canataro. “We recently sent 
an e-mail message to everyone about an upcoming H1N1 clinic we were having, and I 
was able to follow it up an hour later with a phone message. When taking into account 
all of its features, the built-in language translations, the reporting tools it provides, the 
seamless integration with our student information system, as well as its speed and ease 
of use, AlertNow was the best choice for us.”  

If your rapid communication service isn’t as rapid, easy to use, or full-featured as it 
needs to be, contact AlertNow to arrange a demonstration by calling 800-213-7168.  

 


